
Vickery's approach and the Five Laws of Library Science 

are taken as 
illustrating examples to delineate the scope of 

Information Science. 
 

Ranganathan's Five Laws of Library Science examined in the light of the canvas of Information Studies, give 

the widest implications as it is evolving today. 
 

Restated with focus on information, the Five Laws are: 
 

1. Information is for Use 

2. Every User his/her Information 
3. Every Information its User 

4. Save the Time of the User; its corollary, Save the Time of the 
Information Services staff 

5. Information Institution is a Growing Organism. 

 
The First Law stresses the value of information in its use. Information pervades 
every human activity, be it personal or corporate. In an information society, as has 

been evolving; information is viewed as a vital resource, as vital as finance. 
Information today is an economic resource and a very basic input in every human 

growth and development. It is important to reiterate that information has 
value only in its use. Mere possession of information in whatever form, if 
remains idle in a store, even if it is in a highly sophisticated digital form, 

will only remain ornamental. 
 

The concept of information society is very much in conformity with 
Ranaganathan's perceptions. In fact, the well-known adage, 'Knowledge is Wealth'. 
'Knowledge is Power' is captured in these ideas to reinforce the power of 

information and knowledge that transform non-resources into-potential resources. 
 
In essence, the First Law comprehends a whole range of aspects of information 

reinforce the power of information and knowledge that transform non-resources 
into-potential resources studies that includes: 

 
• Development of document and non-document resources; 
• Organisation and management of these information resources; 

• Techniques and tools for processing the collections of information, irrespective of 
their physical form; 
• Use of different kinds of literature in various contexts; 

• Bibliometric studies measuring the value, growth, and development; 
• National and international information policies.  

 
The Second Law suggests that information services should be entirely oriented 
towards users' needs. User Studies, therefore, are crucial to objectivity and should 

show proper direction to services. This thinking is analogous to customer-oriented 
services in business. Such a service includes among others; 

 



• Behaviour patterns of information gathering habits by different categories of 
Users in different contexts; 

• Use and Users of different types of information; 
• Study of interest profiles of users that includes individuals, groups, institutions 

and projects, programs and such others; 
 
The emphasis in this Law is on the User of Information. 

 
In the Third Law the focus is on information. The entire information transfer 
process should be in consonance with the ultimate use. The primary principle in 

information service is 'Right Information to the Right User in the Right Time' 
is communicated here. Primary, secondary, and tertiary communication channels 

should be focused on use. In other words, marketing of information, keeping 
users' information needs in view is stressed, providing scope for innovative 
products and services, irrespective of their physical form and media of 

communication. 
 

The Fourth Law places the highest emphasis on the most precious resource 
'Time'. Time loss is a loss forever. Timeliness in anything and speed with which it 
is accomplished with quality is the essence of service. The use of Information 

Technology enables a total metamorphosis in improving the means and mechanics 
to provide high quality information service. Information professionals should be 
geared to this transformation process that hinges on education and training and 

more importantly building up a proper perspective, developing high skilled 
capability in the use of It for various Information Services. Use promotion, 

education in information use skills and user friendliness make the use and 
operation of a system not only simple but also saves great amount of valuable 
time. Continuous research on all aspects of information handling is an absolute 

necessity, keeping all these factors in view. But it must be borne in mind, the 
contents of information are the meat and Information Technology (IT) is today 
an excellent enabling tool to get the meat palatable. The proof of the pudding is in 

the eating' and not in the making. 
 

The Fifth Law refers to the dynamics of change, which is seen in the ever-
growing, sometimes, turbulent advancement of knowledge, which is a dynamic 
continuum and ever-growing phenomenon. The institutional mechanisms for 

handling and servicing information needs have to change in conformity with the 
corresponding changes in the information environment with a self-adapting 

capacity to these constant changes. The library and Information professionals 
must have a clear view of this need for affecting changes in the institutional 
mechanisms. 

 
These Laws of Ranaganathan are not scientific generalisations but norms, 
precepts, guides to good practice in the wider field of information studies and their 

new expanding dimensions. 
 

 


