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Today’s employers are faced with filling vast amounts of roles 
within their companies.

However, according to Europe’s Digital Economy and Society 
Index, nearly 60% of employers say they are struggling to do so.1 
A key factor is the lack of candidates with the digital skills to take 
on these promising roles.

Forward-thinking workforce development leaders can transform 
this challenge into an opportunity. By investing in reskilling 
programs that prepare workers for in-demand digital jobs, they 
can help citizens find stable and well-paid roles—and enable 
companies to expand their workforces and their ambitions.

Countries like Barbados have embraced digital skills training to 
empower citizens, particularly those who would normally miss 
out on development opportunities. In 2021, the government of 
Barbados launched the National Transformation Initiative (NTI) 
to upskill and retrain as many as 120,000 Barbadian workers 
through online training. This included 20,000 scholarships for 
Barbadian women—many of whom do not have a degree—to 
enable them to access entry-level digital jobs.

Creating economic opportunity 
through skills training

Discussing the Phase 2 launch, Prime Minister Mia Mottley 
stressed that “for Barbadians to become global citizens, the only 
route is through training and education.”2

In the first year alone, thousands of citizens participated, and 
the launch of Phase 2 in 2022 expanded the number of courses.3 
Barbados has also opened the courses up to citizens in Kenya.4

Minister in the Ministry of Economic Affairs and Investment 
Marsha Caddle acknowledges that digital skills will prepare 
citizens for global opportunities and ones at home.5

“We are doing nothing for the citizens and residents of Barbados, 
the Bahamas, and the Cayman Islands,” says Minister Caddle, “if 
our digital agenda does not allow their creative and productive 
capacity to meet a global market.”

By investing in similar upskilling initiatives that reflect the 
strengths and needs of their countries, workforce development 
leaders can empower citizens and employers and deliver 
economic growth by embracing the digital future.
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In this ebook, we’ll explore how governments have the 
opportunity to deliver effective reskilling programs in 
partnership with businesses and educational institutions stand 
to make their regions more attractive to top businesses and 
talent pools, put themselves in a better position to grow their 
economies, empower their citizens, and address inequalities.

Overview
Along the way we’ll take a look at how workforce 
development leaders can:

• Identify trends and challenges at the root of the global  
skills gap

• Find opportunities to reskill workers and meet  
workforce needs

• Prepare job-seekers for in-demand digital roles using 
solutions like Coursera’s Career Academy

These recommendations will build on the findings from third-
party research and the Global Skills Report 2022, which offered 
insights into the landscape of skills and learning based on data 
from over 100 million learners worldwide.

https://www.coursera.org/skills-reports/global?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=gsr-2022&utm_term=body-link


Opportunities and challenges for 
workforce development leaders
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It is impossible to separate the current labor situation from the 
impact of the pandemic. But in truth, the pandemic is just one of 
several interweaving factors at play.

Even before the pandemic, there were strong warnings about the 
growing problems affecting labor markets, including a widening 
digital skills gap.6 An Accenture report in 2018 predicted that the 
G20 economies could lose as much as $11.5 trillion in cumulative 
GDP growth over the next decade if they did not invest in skills to 
match technological advances.7

Meanwhile, job losses caused by the fallout of the pandemic 
have disproportionately affected frontline workers, women, 
and other vulnerable groups. Digital skills training can empower 
these groups to apply their skills to other industries and secure 
more stable employment.

Experts have identified several labor trends that will be 
instrumental in supporting workforces in the short and long 
term. Though the particulars of these trends may vary regionally, 
the challenges and opportunities they pose are relevant to 
workforce development leaders worldwide.

Opportunities and challenges for 
workforce development leaders

Challenge Opportunity

1. Employers are struggling to find 
the right talent

Reskilling expands the talent pool

2. Workers do not feel they have the 
skills to advance

Digital reskilling gives workers the 
skills employers want

3. Workers are quitting and changing 
their jobs at record rates

Employers can attract talent by 
offering training and development

4. The recovery is slowing, & econom-
ic uncertainty has people on alert

Digital reskilling enables workers to 
be more versatile

5. Some workers feel more vulnerable 
than before the pandemic

Digital training helps workers find 
more secure roles

6.
Digital roles generally pay more 
than non-digital ones

Many workers still do not earn a 
living wage

7.
Current labor trends risk 
increasing inequality

Digital reskilling can help em-
power underrepresented groups

Opportunities and challenges facing workforce 
development leaders
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1

CHALLENGE 

Employers are struggling to find 
the right talent

OPPORTUNITY 

Reskilling expands the  
talent pool

A global survey of leading CEOs by Deloitte revealed that 
73% felt a shortage of labor would influence or disrupt their 
future business plans,8 while 75% of companies surveyed by 
ManpowerGroup in 2022 reported difficulty hiring.9

Workforce development leaders can champion initiatives that 
give more opportunities to more people. The California State 
Library granted $4.36 million in American Rescue Plan Act (ARPA) 
funds to help unemployed and underemployed citizens prepare 
for digital jobs.

The plan—which focuses particularly on women, young people, 
people of color, and those without college degrees—offers entry-
level credentials from companies like Google and Meta. It also 
enables learners to apply for open jobs with companies from 
Target to Infosys.10

A key driver in making 
these services available 
online is to help women 
return to employment 
who left the workforce 
during the pandemic.

“

Greg Lucas 
California State Librarian
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2

CHALLENGE 

Workers do not feel they have the 
skills to advance

OPPORTUNITY 

Digital reskilling gives workers the 
skills employers want

The lack of future skills is also holding back workers from 
making their next move. More than 75% of global participants 
surveyed by Salesforce in 2022 said that they did not think they 
had the skills for a digital-first world.11 While 82% planned to 
learn new skills in the next five years, only 28% are currently in 
digital skills training programs.

This issue also affects students. A survey of United States 
business executives by Boston Consulting Group (BCG) and 
Google found that only 36% of leaders believed institutions 
gave students adequate training.12 They pointed to National 
Association of Colleges and Employers (NACE) data which 
showed that only 30.5% of career centers had partnerships with 
industry in 2019.

A UK government report on the employer demand for digital skills 
revealed that over 75% of job openings require digital skills. That 
applies to every level, from entry-level to executive roles. Offering 
opportunities for reskilling can help workers compete in a digital-
first world and access more senior roles. The report added that 
workers can reduce their risk of automation by as much as 59% if 
they take a role that requires specific digital skills.13

of job openings require 
digital skills.

75% +
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CHALLENGE 

Workers are quitting and changing 
their jobs at record rates

OPPORTUNITY 

Employers can attract talent by 
offering training and development

Many workers have either quit or are considering a change 
of employer, in a trend widely described as “The Great 
Resignation.”

A global Microsoft analysis in 2021 found that 41% of the local 
workforce was considering leaving their job in the next year, 
with 46% weighing up a complete career shift.14 Several factors 
are behind this, from disillusionment at a lack of support to 
employees making the most of their value in the current jobs 
market. The pandemic also led many workers to reevaluate 
priorities, both personal and professional, with many expressing 
a desire to work in a role where they feel they can make an 
impact and further grow their skills.

Workers are looking for an employer that respects them 
and wants to see them grow. Employees have cited better 
pay structures, company support, and opportunities for 
development as key factors in choosing to stay or go. In one 
survey, 37% of job seekers would consider taking a cut in 
salary to join a workplace that offered skills development.15 
Organizations that provide opportunities for training and 
progression will have an advantage in today’s marketplace.

3

of job seekers would consider 
taking a cut in salary to join a 
workplace that offered skills 
development.

37%



11The Great Reskilling Opportunities and challenges for workforce development leaders

4

CHALLENGE 

The recovery is slowing, and 
economic uncertainty has people 
on alert

OPPORTUNITY 

Digital reskilling enables workers 
to be more versatile

Nearly three years into the pandemic, the International Labor 
Organization (ILO) revealed that the “modest and uneven global” 
labor recovery slowed at the end of 2021.16 It projected global 
unemployment to reach 207 million in 2022, 21 million higher 
than in 2019. Furthermore, ILO  stated that a “human-centered 
policy agenda” is required to prevent long-lasting damage, 
including policies to ”bridge the digital divide.”

Digital skills provide workers with a foundation of transferable 
skills that are in demand across industries. Reskilling enables 
workers to make themselves more attractive to employers 
in a variety of fields and improves their chances of finding 
employment if they need to find a new job, want to explore a 
new field, or seek a bigger challenge.

Policies that bridge the digital 
divide are needed to prevent 
long-lasting damage to the 
labor market.
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5

CHALLENGE 

Some workers are more vulnerable 
than before the pandemic

OPPORTUNITY 

Digital training helps workers find 
more secure roles

While the pandemic has increased demand for some workers, 
others have felt more at risk. Those in traditionally low-wage 
sectors such as retail, food, and hospitality amount to around 
29-30% of the workforce. However, they make up 43-64% of 
those affected negatively by lay-offs and other negative trends.17

Many of these jobs, especially those lost due to automation, may 
be gone or lost for good, so going back might not be an option. 
However, with the right digital skills training, these workers may 
find themselves more attractive in fields where the interpersonal 
skills they’ve established through customer service or other 
front-line roles prove invaluable.18

Workers in traditionally 
low-wage sectors represent 
a disproportionate share of 
those affected by lay-offs 
and other negative trends 
following the pandemic.
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6

CHALLENGE 

Many workers still do not earn a 
living wage

OPPORTUNITY 

Digital roles generally pay more 
than non-digital ones

The number of people in extreme poverty worldwide is rising. 
The ILO’s report on global workplace trends indicates that 8 
million have fallen below the poverty line. In addition, incomes 
have failed to recover to pre-pandemic levels. Three in five 
workers live in countries where pay is less than they earned back 
at the end of 2019.19

This is compounded by the fact that households in many 
countries face the burden of high inflation and rising prices. In 
Nigeria, for example, the National Bureau of Statistics reported 
that 38% of surveyed households had a reduced income from 
August 2020 to January 2021, compared to a year earlier. This 
figure rose to 44% in urban areas.20 While the ILO says lower-
middle income countries were most affected by a drop in labor 
income, the rising cost of living is being felt worldwide.

According to UK government data, roles requiring digital 
skills pay as much as 29% more than those that do not.21 That 
differential increases as the roles become more specialized. 
Reskilling for entry-level digital jobs could make a sizable 
difference to the prospects of many low-wage workers.

more than those that do not.

Roles requiring digital skills 
pay as much as 

29%
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7

CHALLENGE 

Current labor trends risk 
increasing inequality

OPPORTUNITY 

Digital reskilling can help 
empower underrepresented 
groupsDisruptions in labor often impact demographics unequally, 

creating larger income inequality across already 
disproportionately affected groups. 

The global management consulting firm McKinsey noted that 
54% of job losses were suffered by women, even though they 
only make up 39% of the workforce.22 The ILO said that—in the 
first quarter of 2022 alone—the hours worked by men rose by 
0.7% compared to women and that women in low- and middle-
income countries were particularly impacted by the pandemic.23

While reskilling can benefit everyone, initiatives can be 
tailored to provide opportunities to groups at the greatest 
risk of missing out on opportunities. For example, Barbados’ 
National Transformation Initiative (NTI) offered 20,000 
scholarships to Barbadian women, who it saw as particularly 
affected by the pandemic and the downturn in the tourism 
and service industries.

54% of pandemic-
related job losses were 
suffered by women, even 
though they only make up 
39% of the workforce.
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Giving people access to digital skills training is an effective and 
cost-efficient way to ensure that millions do not get left behind. 
Digital skills offer employees access to more secure and often 
better-paid careers, as well as transferable skills that can help 
them find new opportunities if there is a future disruption in the 
labor market.

Governments, businesses, and educators should work together 
to make sure that there is an investment in programs that 
reskill workers for these in-demand jobs. By bridging this 
divide, workplace development leaders can boost outcomes 
for workers, enable businesses to meet their goals, and boost 
economic growth for their regions.

Here’s why investing in digital skills training is a transformative 
and cost-effective way to meet future workforce needs.

The case for digital reskilling

1. Digital skills give workers more stable employment options

2. Digital skills provide a better chance of career progression

3. Digital skills offer opportunities to reduce inequality

4. Digital skills could help workers make the most of their existing skill sets

5. Reskilling workers makes financial sense for employers

Five Reasons to Invest in Digital Reskilling
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Digital transformation is expected to impact every sector 
worldwide. Microsoft estimates that as many as 149 million 
new technology-related jobs could be created by 2025 in fields 
such as advanced IT, computer programming, engineering, and 
scientific research and development.24

This comes at a time in which around one in three workers in 
the EU and US have no or few digital skills.25 This lack of skills or 
access to where to learn them is a barrier to millions of people 
who could otherwise thrive in these roles.

However, investment in these areas would give regions around 
the world an exceptional platform to boost the job prospects 
of citizens.

The demand for digital skills doesn’t dry up as workers move 
up the employment ladder. Digital skills can open the door to 
“gateway jobs” that often lead to middle-and-higher-wage roles.

Gateway jobs could appear in a variety of industries, from 
healthcare to education, transport, and manufacturing. A 
McKinsey study on the US labor market estimates that they are 
expected to make up around 20% of the estimated employment 
growth in the short term.26

This trend will only pick up speed as years progress. According 
to McKinsey, around 68% of executives have stressed that 
they plan to accelerate their investment in AI and automation. 
And—as remote working and online interaction become more 
widespread—they expect digital tools, e-commerce platforms, 
and digital supply chain platforms to play an even greater role in 
everyone’s working lives.

Digital skills give workers 
more stable employment 
options

Digital skills provide a better 
chance of career progression1 2
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Racial and gender inequality is still a significant issue in the 
global workforce. A disproportionate number of women and 
Black and LatinX workers find themselves in low-wage roles or 
are currently threatened by pandemic shifts or the changing 
labor market. 

Training in digital skills could help reduce racial and gender 
equity gaps by giving workers gateway roles with better 
employment prospects. According to our Global Skills Report, 
47% of people enrolled in Coursera courses are women, up from 
38% two years ago.

Meanwhile, a report recently published by the International 
Finance Council in partnership with Coursera and the European 
Commission found that one in five women who reported career 
benefits from online learning also reported a rise in income after 
taking online courses, nearly 40% of whom reported an increase 
of 10% or more.27

Digital skills will become increasingly valuable in cases where 
employees need to switch occupations entirely. McKinsey 
estimated that more than 100 million workers in eight selected 
countries would need to secure a role in a different field by 2030 
due to changing workplace trends.29

For example, in the United States and Europe, workers who do 
not have a college degree are 1.3 times more likely to be required 
to change roles. In India, the share of hours spent on physical 
and manual work is expected to drop by 2.2 percentage points, 
while time spent on technological tasks is projected to rise by 
3.3 percentage points. And in France, Germany, and Spain, job 
transitions prompted by COVID-19 trends are 3.9 times more 
likely to affect women than men.

These workers may already have experience and skills that 
employers crave. For example, airlines such as SAS Scandinavian 
Airlines encouraged laid-off flight attendants to retrain as 
healthcare assistants at the outset of the pandemic, knowing 
that their skills in customer care would be a great fit for the new 
roles.30 In the same way, employees with established skills such 
as customer service and project management could quickly 
excel in different industries with the addition of digital skills.

Digital skills offer 
opportunities to reduce 
inequality

Digital skills could help 
workers make the most of 
their existing skill sets

3 4

According to the World Economic Forum (WEF),28 
jobs with a strong digital skills component are 
among the top roles in demand worldwide. 
These include:

Digital roles are increasingly 
in demand

1. Data analysts and scientists
2. AI and machine learning specialists
3. Big Data specialists
4. Digital marketing and strategy specialists
5. Process automation specialists
6. Business development professionals
7. Digital transformation specialists
8. Information security analysts

18

https://www.coursera.org/skills-reports/global?utm_medium=sales&utm_source=sales&utm_campaign=GSR&utm_cta_location_source=main-nav&utm_cta_text=global-skills
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Employers are facing two major difficulties: they are struggling 
to retain staff and finding it expensive to recruit new 
candidates. Workforce development leaders can bolster their 
regional economies by investing in reskilling programs that 
support employers.

Replacing existing workers is not cheap, either. According to 
Gallup, it can cost as much as twice the employee’s annual 
salary.31 Additionally, onboarding a new employee takes time 
and resources to get them up to speed. Reskilling projects 
empower organizations to close skills gaps, reach more learners, 
and encourage workers to embrace lifelong learning. For 
example, the Costa Rican Investment Promotion Agency worked 
with Coursera and the national government to help 23,000 Costa 
Ricans enroll in online courses. 

CINDE works with more than 350 companies—employing 
134,000 people—to find talent for open roles. It collaborated 
with employers and government agencies to identify the key 
skills employers needed, which enabled Coursera to deliver 
the learning resources needed to help workers meet those 
needs. Learners were provided with curated courses designed 

Reskilling workers 
makes financial sense for 
employers

5

for specific career pathways, and these resources allowed 
companies to shave weeks off the standard training times.32

Paola Bulgarelli, CINDE’s lead on Strategic Projects for 
Investment Climate, said that technology, computing, and 
data science courses were particularly vital for building the 
talent pool. She added that the project helped demonstrate the 
importance of continuous learning, which offers workers “a path 
to new opportunities and stability—and eventually to landing 
their dream job.”

This scenario works out well for employers, employees, and 
workforce development leaders by maintaining job stability 
for workers who otherwise would not have the necessary skills 
needed for open roles. The employer can make the most of 
talent from within instead of competing in a wider labor market, 
while the employee can learn new skills in the workplace and 
explore new roles that allow for growth. 

Reskilling yields other financial benefits, too. In the UK, for 
example, employers actually receive a net cost benefit from 
reskilling workers in three-quarters of cases. The remaining 25% 
of cases can be achieved with state support.33

Investing in digital skills may offer the best 
opportunities for economic growth, but that does 
not mean ignoring human skills altogether.

In a world increasingly moving towards automation 
and AI, knowing how to interact with digital 
interfaces is crucial. However, it is the human (or 
“soft”) skills that foster collaboration and build a 
strong culture that enables companies to innovate 
and stand out.

Skills such as communication, change management, 
storytelling, planning, and human resources 
make the most of our digital systems, as well as 
tell compelling stories about our products while 
maintaining an engaged and enthusiastic workforce.

These skills should be developed and encouraged, 
and investment in digital skills will help 
organizations find and recruit those with strengths 
from other sectors.

What about human skills?



How to prepare job seekers for 
entry-level, in-demand digital roles
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The world needs employees with the right digital skills as 
soon as possible. However, to achieve transformative results, 
programs to reskill workers must address inequality and provide 
opportunities to as many citizens as possible.

By observing regional trends in skills and employment needs—
and collaborating and consulting with the right partners and 
organizations—workforce development leaders can design 
initiatives that empower many and deliver real results.

Coursera has worked with many organizations and countries 
worldwide to develop reskilling programs. The insights gained 
from these projects have helped form the basis of Career 
Academy, a resource that supports learners in their process of 
securing in-demand, entry-level, digital roles.

Based on the insights that informed the creation of Career 
Academy, we’ve surfaced four recommendations for delivering 
workforce development programs that are empowering, 
inclusive, and transformative.

How to prepare job seekers for 
entry-level, in-demand digital roles

We have the possibility 
through institutional 
collaboration to both 
skill and create economic 
opportunity for populations 
that never had either one of 
those. And it’s happening.

“

Jeff Maggioncalda 
CEO, Coursera

1. Provide access to cutting-edge skills training without requiring prior 
experience

2. Provide access to training from industry leaders

3. Support the demonstration of skill proficiencies through hands-on 
projects

4. Provide flexible training options

Four recommendations for preparing job seekers 
for entry-level, in-demand roles
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McKinsey studied eight sample countries from the United States 
to Spain, China and India, and found that one in 16 workers 
would need to transition to new occupations by 2030. This 
means it is vital that transformative reskilling programs empower 
workers to find opportunities outside of their current fields.34

Programs should provide training that can be completed without 
industry experience so that workers can shift from less secure 
employment to more stable and well-paid roles.

Learning opportunities should also be available to those without 
further or higher education. In the United States alone, the skills 
of 106 million workers are overlooked because they don’t have 
a four-year college degree.35 A truly inclusive reskilling program 
should be aware of this and offer scholarships and support for 
those most affected by inequality.

For example, in developing its own digital reskilling program, 
the government of Barbados encouraged Barbadian women to 
get involved by offering 20,000 scholarships, which were open to 
applicants without college degrees.36

Provide access to cutting 
edge skills training without 
requiring prior experience

Provide access to training 
from industry leaders1

Many learners and business leaders want reassurance that 
courses are preparing people for the workplace. The skills 
required to succeed change fast, and traditional academic 
programs can struggle to adapt quickly. 

A key step in developing effective reskilling programs is engaging 
and consulting with organizations employing these learners. 
Workforce development leaders can draw on their own research 
(and the information in the Global Skills Report) to identify 
where opportunities for training exist and work with employers 
to tailor courses that prepare workers for open and in-demand 
digital roles.

The Costa Rican Investment Promotion Agency consulted its 
network of more than 350 high-tech companies to identify skills 
gaps and business needs, giving it the information it needed to 
work with Coursera to develop courses that would truly provide 
opportunities for workers.

In an ideal situation, trusted employers take a hands-on role 
in planning and creating courses, giving learners even more 
confidence that they are working towards skill sets that fit 
specific jobs and professions.

In developing Career Academy, Coursera collaborated with a 
range of leading companies—including IBM, Meta, Salesforce, 
and Google—to develop courses that trained learners for specific 
roles that they were offering in fields such as data analytics, IT, 
operations, sales, and software development.

2

Coursera helps us develop the 
skills people need to build a 
bright future and become highly 
competitive in the global market.

“

Paola Bulgarelli 
Lead, Strategic Projects for Investment Climate, CINDE
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An inclusive reskilling program should recognize that working 
hours may vary wildly. Some may work night shifts, multiple 
jobs, or have parenting or caring responsibilities. As a result, the 
best programs should give learners access to resources at a time 
of their choosing and at their own pace.

While expert help and advice should be a feature of any learning 
program, this assistance should be designed so that it does not 
exclude those who are not available at certain hours.

In addition, resources should be delivered with mobile 
accessibility and connectivity in mind. The city of Chicago 
presents a compelling framework for using broadband initiatives 
to unlock economic potential for local constituents in need. 

In June 2020, The City launched Chicago Connected to provide 
no-cost, high-speed internet service to eligible Chicago 
Public Schools (CPS) students and their families. A year later, 
approximately 64,000 students across 42,000 households were 
served by the program—cutting Chicago’s digital divide by nearly 
two-thirds.37

Reskilling programs should allow learners to master concepts 
through hands-on exercises and projects and develop portfolios 
through the learning process that give potential employers a 
clear sense of their ability.

For example, where a role might require proficiency in common 
workplace products such as Google Sheets or Tableau, the 
training program should challenge learners to carry out tasks 
and projects that showcase their mastery of the tools and, in 
certain cases, highlight their “human” skills, such as innovation, 
critical thinking and problem-solving.

Coursera offers more than 2,500 Guided Projects as part of its 
Career Academy, which helps learners master new tools and 
technologies through expert-led tutorials.

Support the demonstration 
of skill proficiencies through 
hands-on projects

Provide flexible training 
options

To realize the full potential of its digital inclusion initiative, 
Chicago Connected partnered with Coursera to offer families 
across the city free online job training that could open doors 
to remote work opportunities. Training that is self-paced and 
available in online and mobile formats can be more accessible 
to adults whose employment, transportation, or childcare 
responsibilities preclude them from attending in-person training.

43
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This program has broadened my 
scope of modern UX designing, 
which will definitely help me in 
my new career.

Working with a global tech 
company is a dream come 
true for me.

If I could offer one word of 
advice, it’s to just go for it.

“ “ “

Edward Osei Bonsu 
Ghana

Vishnu Mohankumar 
India

Alyssa Cruz 
The Philippines

Osei Kwabena Bonsu used the Google UX Design and Google 
Project Management Professional Certificates to learn more 
about UX design. This helped him launch a career in a new field.

“I’m now able to design apps and websites by empathizing with 
users, defining pain points, creating wireframes and prototypes, 
and testing the designs for feedback.”

He completed the Google Project Management Professional 
Certificate because he noticed that “every task we do involves 
project management, and sometimes executing such tasks can 
be difficult.”

Growing up in Kerala, India, Vishnu Mohankumar would always 
go the extra mile to get his hands on anything tech-related.

After studying Java and Android Programming at a local 
institute, he got a non-technical job and moved to Mumbai. It 
was there that he enrolled in the Google IT Support Professional 
Certificate hosted on Coursera. Recruiters and interviewers were 
“really impressed” with the quality of the certificate.

He is now a Desktop Support Engineer at U.S-based Astreya 
Consultancy.

“I truly believe,” says Vishnu, “that this certificate is the best one 
for a beginner looking to enter the world of technology.”

After graduating from university in 2014, Alyssa Cruz started 
working as a TV host and producer before enrolling in the New 
York Film Academy to learn camera work and video editing. This 
earned her a video editor position in Singapore.

When she lost her job during the pandemic, she found herself 
exploring a career change. That’s when she discovered the 
Salesforce Sales Development Representative Professional 
Certificate. Now she works in the tech industry as an Internal 
Communication Specialist at a startup.

“If I could offer one word of advice, it’s to just go for it. It can be 
scary leaving an industry you’re comfortable in, but don’t be 
afraid to start over. There are resources like Coursera that can 
help you reach your career goals.”

Digital role success stories
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https://www.coursera.org/professional-certificates/google-ux-design?utm_source=bg&utm_medium=sem&utm_campaign=15-GoogleProjectManagement-ROW&utm_content=15-GoogleProjectManagement-ROW&campaignid=415452287&adgroupid=1218259361199546&device=c&keyword=google%20project%20management%20certificate&matchtype=b&network=s&devicemodel=&adpostion=&creativeid=&hide_mobile_promo=&msclkid=14b666a09c711ed08b34044c8e070f03&utm_term=google%20project%20management%20certificate
https://www.coursera.org/professional-certificates/google-project-management?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=google-project-management-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/google-project-management?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=google-project-management-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/google-it-support?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=google-it-support-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/google-it-support?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=google-it-support-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/sales-development-representative?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=salesforce-sdr-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/sales-development-representative?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=salesforce-sdr-cert&utm_term=body-link
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By combining findings from the Global Skills Report 2022 with 
existing data and policies, forward-thinking leaders can pursue 
reskilling initiatives that meet future workplace needs and drive 
economic growth.

The following graphics show the skills and competencies 
required for a range of entry-level in-demand jobs that require 
digital skills.

As you browse these job roles, consider:

• How prepared are your region’s job seekers for these roles?

• What tools and resources are available to better understand 
whether your job seekers are ready for these roles?

• How do the skills proficiencies of learners in your region 
compare to those in other countries?

• How can you tap into the strengths of your learners to 
deliver reskilling strategies that give you an advantage?

• Can you deliver more effective programs by partnering with 
other institutions?

• Aside from the roles listed here, which entry-level digital 
roles are in-demand in your region, and how are you 
preparing your workforce for them?

Over-indexing refers to skills that are more 
popular with certain groups in certain 
regions than on Coursera generally.

For example, if learners with college 
degrees are over-indexed by 1.10x in a 
certain skill, that means that 1.10x more 
learners from that group are studying that 
skill than learners as a whole.

Using the Global Skills Report to 
build impactful reskilling strategies

A note on over-indexing
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Bookkeeper WHY THIS ROLE IS IN-DEMAND

The digitization of bookkeeping systems along with an 
increased number of remote work opportunities makes 
bookkeeping a viable gateway job—especially for job-
seekers without a college degree. 

Bookkeeping skills are in demand across a variety of 
industries, and those who can demonstrate a clear 
understanding of finances can find secure jobs as 
accountants, auditors, or budget analysts.

$33,700 
Median Salary*

350,000+ 
Job Openings*

TOP SKILLS NEEDED FOR 
THIS ROLE

ENTRY-LEVEL TITLES WHERE LEARNERS ARE 
OVER-INDEXING IN 
RELEVANT SKILLS

Accounting

Accounts Payable/Accounts 
Receivable

Data Entry

Invoice Processing

Customer Billing 

Quickbooks

Accounting Assistant

Accounts Payable Clerk

Payroll Coordinator

Tax Associate

Australia

Mexico

Saudi Arabia

United Arab Emirates

United States

*Salary data (median with 0-2 years experience) and 
job opening data are sourced from US Burning Glass 
Labor Insight Report. Data for job roles relevant to 
featured programs (4/01/2021 - 3/31/22).

Over-indexed skills data sourced from the 
Global Skills Report 2022.

RELEVANT PROFESSIONAL CERTIFICATES

Intuit Bookkeeping

8 months (4 hours/week)

6 courses

Getting started with 
Microsoft Excel

Introduction to Cost 
Accounting

SAMPLE GUIDED 
PROJECTS

https://www.coursera.org/skills-reports/global?utm_medium=sales&utm_source=sales&utm_campaign=GSR&utm_cta_location_source=main-nav&utm_cta_text=global-skills
https://www.coursera.org/professional-certificates/intuit-bookkeeping?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=intuit-bookkeeping-cert&utm_term=body-link
https://www.coursera.org/projects/getting-started-microsoft-excel
https://www.coursera.org/projects/getting-started-microsoft-excel
https://www.coursera.org/projects/introduction-cost-accounting
https://www.coursera.org/projects/introduction-cost-accounting
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IBM Data Analyst

10 months (3 hours/week)

9 courses

Data Analyst WHY THIS ROLE IS IN-DEMAND

Organizations have more data at their fingertips than ever 
and have so many different ways of interpreting it. As a result, 
the 2020 World Economic Forum (WEF) Future of Jobs report 
ranked data analysts as the job role that is seeing the largest 
increase in demand across all industries.38

Data offers a huge competitive advantage to those who use it 
well. That means that demand is unlikely to subside, with the 
US Bureau of Labor Statistics predicting 25% growth between 
2020 and 2030.39

$61,200 
Median Salary*

100,000+ 
Job Openings*

SQL

Python

Tableau

Microsoft Power BI

Data Science 

Data Quality

Statistical Analyst

Pricing Analyst

Marketing Analyst

Operations Analyst

Australia

Brazil

India

Mexico

Saudi Arabia

Spain

Taiwan

United Arab Emirates

United States

*Salary data (median with 0-2 years experience) and 
job opening data are sourced from US Burning Glass 
Labor Insight Report. Data for job roles relevant to 
featured programs (4/01/2021 - 3/31/22).

Application of Data 
Analysis in Business with 
R Programming

Get Started With Tableau

IBM Data Analytics 
with Excel and R

11 months (2 hours/week)

9 courses

Google Data  
Analytics

10 months (3 hours/week)

8 courses

TOP SKILLS NEEDED FOR 
THIS ROLE

ENTRY-LEVEL TITLES WHERE LEARNERS ARE 
OVER-INDEXING IN 
RELEVANT SKILLS

RELEVANT PROFESSIONAL CERTIFICATES SAMPLE GUIDED 
PROJECTS

Over-indexed skills data sourced from the 
Global Skills Report 2022.

https://www.coursera.org/professional-certificates/ibm-data-analyst?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=ibm-data-analyst-cert&utm_term=body-link
https://www.coursera.org/projects/application-of-data-analysis-in-business-with-r-programming
https://www.coursera.org/projects/application-of-data-analysis-in-business-with-r-programming
https://www.coursera.org/projects/application-of-data-analysis-in-business-with-r-programming
https://www.coursera.org/projects/get-started-tableau
https://www.coursera.org/professional-certificates/ibm-data-analyst-r-excel?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=ibm-data-analyst-r-excel-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/ibm-data-analyst-r-excel?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=ibm-data-analyst-r-excel-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/google-data-analytics?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=google-analytics-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/google-data-analytics?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=google-analytics-cert&utm_term=body-link
https://www.coursera.org/skills-reports/global?utm_medium=sales&utm_source=sales&utm_campaign=GSR&utm_cta_location_source=main-nav&utm_cta_text=global-skills
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Digital 
Marketer

WHY THIS ROLE IS IN-DEMAND

With new social and digital platforms emerging all the time, 
even the most experienced marketers need to update their 
knowledge regularly. Professionals with the ability to build 
audiences organically on social media and other digital 
spaces are a huge asset.

The World Economic Forum ranked digital marketing fourth 
in its top 20 roles showing increasing demand, and it remains 
both popular and valuable as an option.40 Those who can 
integrate digital content into a clear multi-platform strategy 
will be able to progress to roles such as marketing managers, 
strategists, and comms leads.

$43,900 
Median Salary*

130,000+ 
Job Openings*

Digital Marketing

Social Media

Google Analytics

Facebook

Project Management

Email Marketing

E-Commerce Marketing Coordinator

Marketing Assistant 

Digital Marketing Specialist 

Growth Marketing Coordinator

Brazil

India

Mexico

Saudi Arabia

Spain

Taiwan

United Arab Emirates

United States

Create a value proposition 
canvas in Miro

Create a Landing Page 
using Mailchimp

Google Digital Marketing 
& E-Commerce

6 months at 3 hours per week

7 courses

TOP SKILLS NEEDED FOR 
THIS ROLE

ENTRY-LEVEL TITLES WHERE LEARNERS ARE 
OVER-INDEXING IN 
RELEVANT SKILLS

RELEVANT PROFESSIONAL CERTIFICATES SAMPLE GUIDED 
PROJECTS

*Salary data (median with 0-2 years experience) and 
job opening data are sourced from US Burning Glass 
Labor Insight Report. Data for job roles relevant to 
featured programs (4/01/2021 - 3/31/22).

Over-indexed skills data sourced from the 
Global Skills Report 2022.

https://www.coursera.org/projects/create-a-value-proposition-canvas-in-miro
https://www.coursera.org/projects/create-a-value-proposition-canvas-in-miro
https://www.coursera.org/projects/create-landing-page-using-mailchimp
https://www.coursera.org/projects/create-landing-page-using-mailchimp
https://www.coursera.org/professional-certificates/google-digital-marketing-ecommerce?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=google-digital-marketing-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/google-digital-marketing-ecommerce?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=google-digital-marketing-cert&utm_term=body-link
https://www.coursera.org/skills-reports/global?utm_medium=sales&utm_source=sales&utm_campaign=GSR&utm_cta_location_source=main-nav&utm_cta_text=global-skills
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IT Support 
Specialist

WHY THIS ROLE IS IN-DEMAND

With 260,000 job openings in IT in the US alone, training to 
be an IT support specialist could be a smart career move. As 
work becomes increasingly digital and remote, companies 
need specialist support to navigate systems and address 
issues. This may involve assisting employees or helping 
consumers.

The combination of interpersonal skills and technical 
knowledge is valuable to organizations in many industries. 
Those who are able to train others to master complex systems 
may find themselves advancing to other crucial roles, such 
as IT networking specialists, cybersecurity specialists, or 
developers.

$39,000 
Median Salary*

260,000+ 
Job Openings*

Customer Service

Help Desk Support

Repair

Printers

IT Support

Microsoft Active Directory

IT Customer Support Specialist

IT Support Technician

User Support Specialist

Desktop Support Specialist

Australia

India

Saudi Arabia

United Arab Emirates

United States

*Salary data (median with 0-2 years experience) and 
job opening data are sourced from US Burning Glass 
Labor Insight Report. Data for job roles relevant to 
featured programs (4/01/2021 - 3/31/22).

Getting Started with 
Ubuntu Linux

Create IT Diagrams with 
Lucidchart

IBM Technical 
Support

5 months (3 hours/week)

7 courses

Google IT Support

8 months (4 hours/week)

5 courses

TOP SKILLS NEEDED FOR 
THIS ROLE

ENTRY-LEVEL TITLES WHERE LEARNERS ARE 
OVER-INDEXING IN 
RELEVANT SKILLS

RELEVANT PROFESSIONAL CERTIFICATES SAMPLE GUIDED 
PROJECTS

Over-indexed skills data sourced from the 
Global Skills Report 2022.

https://www.coursera.org/projects/getting-started-ubuntu-linux
https://www.coursera.org/projects/getting-started-ubuntu-linux
https://www.coursera.org/projects/create-it-diagrams-with-lucidchart
https://www.coursera.org/projects/create-it-diagrams-with-lucidchart
https://www.coursera.org/professional-certificates/ibm-technical-support?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=ibm-tech-support-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/ibm-technical-support?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=ibm-tech-support-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/google-it-support?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=google-it-support-cert&utm_term=body-link
https://www.coursera.org/skills-reports/global?utm_medium=sales&utm_source=sales&utm_campaign=GSR&utm_cta_location_source=main-nav&utm_cta_text=global-skills
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Project 
Manager

WHY THIS ROLE IS IN-DEMAND

Project management can be an excellent way for people 
with good communication and organization skills to access 
in-demand digital roles. Project management is a skill that 
involves setting expectations, managing people, and being 
realistic and accountable. As such, it harnesses many of the 
skills that are honed in customer-facing roles.

While a certain amount of re-training and digital skills 
development is required (depending on the sector), project 
managers are listed 11th in the top 20 roles in increasing 
demand by the WEF.

$64,100 
Median Salary*

200,000+ 
Job Openings*

Budgeting

Scheduling    

Project Planning and Development

Microsoft Project

Customer Service

Quality Assurance and Control

Associate Project Manager

Junior Project Manager

Operations Analyst

Project Analyst

Project Coordinator

India

Saudi Arabia

Taiwan

United States

Automate tasks and 
processes with Jira

Create a custom 
workflow in Wrike

Google Project 
Management

8 months (4 hours/week)

6 courses

TOP SKILLS NEEDED FOR 
THIS ROLE

ENTRY-LEVEL TITLES WHERE LEARNERS ARE 
OVER-INDEXING IN 
RELEVANT SKILLS

RELEVANT PROFESSIONAL CERTIFICATES

SAMPLE GUIDED 
PROJECTS

*Salary data (median with 0-2 years experience) and 
job opening data are sourced from US Burning Glass 
Labor Insight Report. Data for job roles relevant to 
featured programs (4/01/2021 - 3/31/22).

Over-indexed skills data sourced from the 
Global Skills Report 2022.

https://www.coursera.org/projects/automate-tasks-and-processes-with-jira
https://www.coursera.org/projects/automate-tasks-and-processes-with-jira
https://www.coursera.org/projects/automate-tasks-and-processes-with-jira
https://www.coursera.org/projects/create-a-custom-workflow-in-wrike
https://www.coursera.org/projects/create-a-custom-workflow-in-wrike
https://www.coursera.org/professional-certificates/google-project-management?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=google-project-management-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/google-project-management?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=google-project-management-cert&utm_term=body-link
https://www.coursera.org/skills-reports/global?utm_medium=sales&utm_source=sales&utm_campaign=GSR&utm_cta_location_source=main-nav&utm_cta_text=global-skills
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Sales  
Development 
Representative

$42,500 
Median Salary*

50,000+ 
Job Openings*

TOP SKILLS NEEDED FOR 
THIS ROLE

ENTRY-LEVEL TITLES WHERE LEARNERS ARE 
OVER-INDEXING IN 
RELEVANT SKILLS

Sales

Business Development

Lead Generation

Prospecting

Sales Development

Salesforce

Business Development 
Representative

Inside Sales Representative 

Sales Specialist

Outside Sales Representative 

Marketing Development 
Representative

Brazil

Mexico

Spain

United Arab Emirates

*Salary data (median with 0-2 years experience) and 
job opening data are sourced from US Burning Glass 
Labor Insight Report. Data for job roles relevant to 
featured programs (4/01/2021 - 3/31/22).

Create Visually Engaging 
Presentations using 
Microsoft Sway

Introduction to CRM with 
HubSpot

SAMPLE GUIDED 
PROJECTS

WHY THIS ROLE IS IN-DEMAND

In a competitive global market, sales development representatives 
(SDRs) are key to generating interest in a product or service across a 
variety of industries, including medical research, digital marketing, 
technology, and education. A SDR is a sales representative responsible 
for outreach, prospecting, and qualifying leads. SDRs typically interacts 
with potential customers at the beginning of their buyer’s journey. In 
contrast, a sales representative typically nurtures qualified leads and, 
in some cases, may be responsible for closing the sales. 

Sales development is usually an entry-level role that requires 
digital skills for managing customer relationship management 
(CRM) technologies, email, and a variety of other tools for engaging 
potential customers. SDRs can go on to fill such roles as senior 
sales development representatives, account managers, sales 
representatives, and sales managers. 

RELEVANT PROFESSIONAL CERTIFICATES

Salesforce Sales Development 
Representative

6 months (4 hours/week)

5 courses

Over-indexed skills data sourced from the 
Global Skills Report 2022.

https://www.coursera.org/projects/create-visually-engaging-presentations-using-microsoft-sway
https://www.coursera.org/projects/create-visually-engaging-presentations-using-microsoft-sway
https://www.coursera.org/projects/create-visually-engaging-presentations-using-microsoft-sway
https://www.coursera.org/projects/create-visually-engaging-presentations-using-microsoft-sway
https://www.coursera.org/projects/introduction-to-crm-with-hubspot
https://www.coursera.org/projects/introduction-to-crm-with-hubspot
https://www.coursera.org/professional-certificates/sales-development-representative?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=salesforce-sdr-cert&utm_term=body-link
https://www.coursera.org/professional-certificates/sales-development-representative?utm_medium=ebook&utm_source=great-reskilling-ebook&utm_campaign=great-reskilling-ebook&utm_content=salesforce-sdr-cert&utm_term=body-link
https://www.coursera.org/skills-reports/global?utm_medium=sales&utm_source=sales&utm_campaign=GSR&utm_cta_location_source=main-nav&utm_cta_text=global-skills
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Empowering your citizens to enter 
the workforce of the future
The global workplace is always changing, and the past few 
years have forced many industries to change rapidly to stay 
competitive and attract top talent.

As job sectors and industries innovate and adopt new tools and 
technologies, the scope and requirements of jobs will evolve. 
Workers will need to learn new skills, strengthen their existing 
skills, and adapt to different modes of working.

While the way people work and the most in-demand skills are 
ever-changing, there are many exciting and in-demand digital 
jobs that offer workers more stability, competitive salaries, and 
the skills needed to adapt to other digital roles.

Workforce development leaders have an outstanding 
opportunity to deliver tangible improvements to the lives 
and prospects of workers in their regions. They can do this by 
presenting these changes as opportunities and by investing in 
reskilling programs that give job seekers a real advantage.

The surge in online learning is not just a blip. It is a recognition 
that workers can empower themselves in the modern workplace 
by becoming “lifelong learners.” By constantly adapting and 
adding to their skills, workers can access jobs in a range of fields, 
and build more rewarding, secure, and better-paid careers.

As University of Waterloo economist Joel Bilt says: “The churn 
in jobs and the number of times people are going to have to 
reinvent themselves and change careers is probably going to be 
rising as we get more disruptive technologies, so we need to be 
able to retrain people quickly, efficiently.”41

Skills-based solutions such as Coursera’s Career Academy are 
already seeing significant increases in enrollments as learners 
see the benefits of courses that are delivered in collaboration 
with world-leading businesses. Academic institutions are also 
partnering with Coursera to offer bolt-on job-ready courses to 
complement their wide-ranging curricula.

The number of courses offered by Coursera is increasing all the 
time, as we respond to trends in the global job market. This gives 
us a platform to prepare learners for exciting and fulfilling new 
jobs across the globe.

As Coursera CEO Jeff Maggioncalda says: “People are using 
Coursera to solve problems that we don’t even know exist. And 
that’s the greatest thing about it.”42
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Career Academy 
from Coursera
Coursera’s Career Academy offers courses that prepare learners 
for in-demand, entry-level roles with expert guidance and 
hands-on projects. Developed in collaboration with leading 
global companies like Google, IBM, Meta, and Salesforce, the 
Professional Certificates found in Career Academy help job 
seekers build confidence and a strong portfolio, with no need 
for a degree or previous experience.

Learn more about Career Academy by booking 
time to speak with our skills transformation 
consultants today.

Our partnership with 
Coursera—and specifically 
Career Academy—is really a 
perfect match as it fits into 
our larger vision on how the 
Alamo Colleges is innovating 
and preparing learners of all 
backgrounds for the future 
of work. We are excited to 
have this partnership to offer 
training for learners to gain 
the skills needed for high-
wage, high-demand jobs 
across San Antonio.

“

Luke Dowden 
Chief Online Learning Officer and Associate Vice Chancellor 
of Academic Success, Alamo Colleges District

Request a consultation

35

https://www.coursera.org/government#form
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What the Global Skills Report tells 
us about digital skills trends
Effective regional development involves identifying strengths 
and building on them in a way that creates a compelling 
advantage.

The Global Skills Report 2022 provides insights on more than 100 
million people who use Coursera to learn transformative skills.

By combining their own experience with the data and insights 
from this report, workforce development leaders can identify the 
most effective ways to address gaps and encourage growth in 
their countries.

More women than ever are 
enrolling in courses
Women make up 47% of those enrolled in courses worldwide. 
This is up from 45% in 2021 and 38% in 2020. However, there is 
still much work to be done to increase the enrollment of women 
in STEM subjects and improve gender parity in STEM roles.

Digital skills courses were popular 
in developing countries
There was an over-representation of learners from lower-income 
countries in courses such as auditing, mobile development, and 
geovisualization, compared to Coursera as a whole. In contrast, 
learners from developed countries were over-represented in 
courses such as storytelling and resilience.

Internet access plays a huge role in 
skills development
The internet can provide great opportunities, but only if you can 
access it. Countries in the top quarter of learner performance 
had internet access rates of 83.6%, while the bottom quarter had 
access rates of 54.2%. This makes initiatives to provide internet 
access a crucial part of encouraging learning worldwide.

As well as general global trends, workforce development leaders 
can use the insights in the report to identify the interests of 
learners in the region and build a strategy for investment and 
skills training that makes the most of their opportunity.
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Brazil is seeing a welcome rise in 
technology skills
With 4.1 million Coursera learners, Brazil’s technology skills 
proficiencies rose from 48% last year to 72% in 2022.

These skills could be particularly useful in fields such as climate 
tech. Brazil is the fourth largest emitter of greenhouse gasses in 
the world and is looking for candidates with skills in data science 
and other fields to help gather insights and suggest solutions.

Technology innovation has the potential to help organizations 
adapt to an economy that is still affected by low levels of 
investment and increased inflation.

Workforce education leaders have the opportunity to promote 
workers with these skills and provide additional training to 
encourage them to develop further.

Mexico has an increasing demand 
for digital skills
Mexico has a strong manufacturing base, but has not widely 
addressed the global growth in automation and AI making the 
country and its economy more vulnerable to disruption in the 
supply chain.

For example: There are great opportunities for strong workforce development 
initiatives to pay off. There are more than 600 technology 
companies operating in Guadalajara, which is sometimes 
referred to as Mexico’s Silicon Valley. Additionally, the country’s 
technology skills proficiency level rose from 10% to 52% in 
this year’s report. But investment in skills is required to allow 
it to catch up with leading countries in Latin America and 
the Caribbean. These include Peru and Brazil, which have 
technology proficiency levels of 83% and 73% respectively, as 
well as Venezuela (76% proficiency in data science) and Trinidad 
and Tobago (88% business skills proficiency).

The United Kingdom has financial 
capital but trails Europe in tech 
skills
The UK’s technology companies set new records for investment 
in four of the last five years, and it is the third-largest market 
for technology worldwide.43 It has notable strengths in artificial 
intelligence, cybersecurity, fintech, and biotech.

However, those industries require top-tier talent, and the 
UK is in danger of falling behind its European neighbors. 
European countries make up seven of the top ten performing 
countries in the report’s 2022 global rankings. Countries such as 
Switzerland (94%), Denmark (97%) and the Netherlands (90%) 
all overshadowed the UK’s 60% technology skills proficiency.

A regional report by McKinsey44 estimated that 90% of UK 
workers would need to be retrained to feel the full benefits of 
reskilling. The report recommends prioritizing “human” skills 
such as strategy and operations as well as leadership and 
management.

Indian learners have a gap in skilled 
data science proficiency 
The combination of Western giants such as Twitter and Amazon 
with homegrown gems such as Jio and Infosys meant that 
India’s tech industry grew at twice the rate of its overall economy 
last year.

Learners in India focused heavily on financial skills such as 
investment management, blockchain, and risk management. 
These skills are valuable to India’s fintech market (which is the 
third-largest in the world). However— with 26% proficiency 
levels in data science—the country still does not have the 
skills required to fill open data science roles, which rose 47.1% 
between 2020 and 2021.

Workforce development and education leaders should look to 
invest further in skills training to fill those roles.
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